
P a g e  | 332 

 

IJEETE Journal of Research | ISSN NO: 2394-0573 | Volume 1 | Issue 01 | Jan -June 2023 | www.ijoeete.com      

 |Peer-Reviewed |Refereed | Indexed | International Journal |  

BANK SMALL CREDIT LOANS TO WOMEN SELF-HELP GROUPS (SHGS) FOR 

FINANCIAL INCLUSION 

1Shailendra Singh Kushwah , 2Dr. Jasbir Singh 
1Research Scholar, 2Supervisor 

1-2 Department of Economics, Malwanchal University, Indore, Madhya Pradesh, India 

 

ABSTRACT 

 

Financial inclusion is a crucial aspect of economic 

development and empowerment, especially in developing 

countries. Women Self-Help Groups (SHGs) have 

emerged as a potent tool for enhancing financial inclusion 

and empowering women. This paper investigates the 

effectiveness of small credit loans provided by banks to 

Women SHGs in fostering financial inclusion. It 

examines the impact of such loans on the economic well-

being of women, the growth of SHGs, and their 

contributions to local communities. Through a 

comprehensive analysis of existing literature, case 

studies, and empirical data, this study aims to shed light 

on the potential of bank small credit loans in promoting 

financial inclusion and women's economic empowerment 

through SHGs. 
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INTRODUCTION 

In recent years, financial inclusion has gained significant 

attention as a catalyst for economic growth and poverty 

reduction in developing countries. Women, in particular, 

have faced historical barriers to accessing formal financial 

services, hindering their economic independence and 

development. Women Self-Help Groups (SHGs) have 

emerged as a community-based approach to empower 

women by promoting savings, credit availability, and 

entrepreneurship. These SHGs act as a cohesive platform 

for women to pool their resources, share experiences, and 

engage in income-generating activities. 

While SHGs have shown promise in improving financial 

inclusion and women's socio-economic status, accessing 

adequate financial resources remains a challenge. Banks 

play a crucial role in bridging this gap by providing small 

credit loans tailored to the needs of SHGs. This paper 

delves into the significance of such loans in promoting 

financial inclusion among women and their impact on 

SHG growth and community development. By analyzing 

existing literature and real-life case studies, this study 

aims to present an in-depth understanding of the benefits 

and challenges associated with bank small credit loans to  

 

 

Women SHGs for achieving comprehensive financial 

inclusion and fostering women's empowerment. The 

findings are expected to inform policymakers, financial 

institutions, and development practitioners on the potential 

of this model in driving sustainable economic development 

and gender equality. 

 

ADVANTAGES OF BANK SMALL CREDIT LOANS 

TO SHGS  

Bank small credit loans to Women Self-Help Groups 

(SHGs) offer several advantages that contribute to 

financial inclusion and women's empowerment. Here are 

some key advantages: 

▪ Increased Access to Credit: SHGs, typically 

comprised of economically vulnerable women, 

often face difficulties in obtaining credit from 

traditional financial institutions due to lack of 

collateral and credit history. Bank small credit 

loans cater specifically to the needs of SHGs, 

making it easier for them to access financial 

resources for their entrepreneurial and livelihood 

activities. 

▪ Empowerment of Women: Providing credit to 

SHGs empowers women at the grassroots level. It 

gives them control over financial resources, 

decision-making power, and the ability to invest 

in income-generating activities. As a result, 

women gain more agency within their households 

and communities, leading to positive social and 

economic changes. 

▪ Collective Responsibility and Support: SHGs 

work on the principle of collective responsibility, 

where members support each other financially 

and emotionally. By extending credit to SHGs 

instead of individual members, banks encourage 

this mutual support system, reducing the risk 

associated with lending and ensuring better loan 

recovery rates. 

▪ Financial Literacy and Capacity Building: 

Banks often provide financial literacy training 

and capacity-building programs to SHG members 

alongside credit disbursal. This empowers women 

with essential financial skills, enabling them to 

make informed decisions, manage their finances 

better, and utilize credit responsibly. 
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▪ Reduction in Informal Borrowing: Prior to 

accessing formal bank credit, SHGs might have 

resorted to informal sources of credit, such as 

moneylenders, at exorbitant interest rates. Bank 

small credit loans offer a more affordable and 

transparent alternative, reducing the financial 

burden on SHG members. 

▪ Creation of Livelihood Opportunities: With 

access to credit, SHGs can invest in various 

income-generating activities, such as small-scale 

businesses, agriculture, or handicrafts. This leads 

to the creation of livelihood opportunities for the 

members, contributing to poverty alleviation and 

economic development. 

▪ Social and Economic Development: As SHGs 

thrive with bank credit support, they play a vital 

role in promoting social and economic 

development at the grassroots level. They 

become engines of local growth, fostering 

entrepreneurship, skill development, and 

community participation. 

▪ Women's Empowerment Beyond Finance: 

Bank small credit loans can serve as a stepping 

stone for women's empowerment beyond 

financial matters. As women gain economic 

independence, their self-confidence and social 

standing often improve, challenging gender 

norms and promoting greater gender equality. 

▪ Strengthening Social Capital: SHGs act as 

platforms for women to come together, share 

experiences, and address common challenges. 

The provision of bank credit strengthens this 

social capital, encouraging collective problem-

solving and fostering a sense of solidarity among 

members. 

▪ Positive Impact on Families and 

Communities: As women access credit and 

improve their economic well-being, the benefits 

extend to their families and communities. 

Increased household income leads to better 

nutrition, education, and healthcare, ultimately 

contributing to broader community 

development. 

In conclusion, bank small credit loans to Women Self-

Help Groups have the potential to transform lives and 

promote inclusive growth. By providing access to finance, 

fostering women's empowerment, and supporting 

sustainable livelihoods, these loans play a vital role in 

advancing financial inclusion and socio-economic 

development in communities. 

 

ACCESS TO FORMAL FINANCIAL RESOURCES 

FOR SHGS  

Access to formal financial resources for Self-Help Groups 

(SHGs) refers to the availability and utilization of 

financial services from regulated and established financial 

institutions, such as banks, credit unions, or microfinance 

institutions. SHGs, typically comprised of a group of 

individuals from economically vulnerable backgrounds, 

come together to pool their savings and engage in income-

generating activities. Access to formal financial resources 

is essential for SHGs to enhance their economic activities, 

improve livelihoods, and promote financial inclusion. 

Here's a detailed explanation of this concept: 

▪ Savings and Deposit Services: Formal financial 

institutions offer savings and deposit services to 

SHGs. These institutions provide a safe and 

secure environment for SHG members to deposit 

their savings. Access to savings accounts enables 

SHGs to accumulate funds over time and earn 

interest on their deposits. 

▪ Credit Facilities: One of the critical aspects of 

formal financial access for SHGs is the 

availability of credit facilities. Banks and 

microfinance institutions extend credit to SHGs 

based on their collective savings and 

creditworthiness. These credit facilities come in 

the form of small loans with favorable terms and 

interest rates, tailored to the needs of SHGs. 

▪ Microcredit and Microfinance: Microcredit 

refers to small loans provided to SHGs, 

particularly to support income-generating 

activities and entrepreneurship. Microfinance 

institutions specialize in offering financial 

services to SHGs and other underserved 

communities, ensuring access to credit and other 

financial products. 

▪ Financial Training and Capacity Building: 

Formal financial institutions often offer financial 

literacy training and capacity-building programs 

to SHGs. These initiatives empower SHG 

members with knowledge and skills related to 

financial management, budgeting, and credit 

utilization, making them more responsible and 

informed borrowers. 

▪ Insurance Services: Access to formal financial 

resources may also include access to insurance 

products for SHGs. Insurance coverage can 

protect SHG members from unforeseen risks, 

such as crop failure, accidents, or natural 

disasters, thus safeguarding their financial 

stability. 

▪ Reduced Dependence on Informal Sources: 

Formal financial access reduces SHGs' reliance 

on informal sources of credit, such as 

moneylenders, who often charge exorbitant 

interest rates. By accessing formal financial 

resources, SHGs can avoid falling into debt traps 

and benefit from more transparent and affordable 

financial services. 
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▪ Diversification of Income Streams: With 

formal financial resources, SHGs can diversify 

their income streams and engage in various 

economic activities. They can invest in small 

businesses, agricultural ventures, or other 

income-generating projects, which ultimately 

improves their financial well-being. 

▪ Facilitating Group Entrepreneurship: Formal 

financial resources enable SHGs to participate in 

group entrepreneurship. They can collectively 

access credit and invest in joint ventures, 

capitalizing on their pooled resources and skills 

for mutual economic growth. 

▪ Enhancing Financial Inclusion: Access to 

formal financial resources contributes to greater 

financial inclusion at the grassroots level. SHGs, 

which are often comprised of marginalized and 

underserved individuals, become integrated into 

the formal financial system, expanding their 

economic opportunities. 

▪ Strengthening Social Capital: Formal financial 

access fosters a sense of trust and confidence 

among SHG members, strengthening their social 

capital. As they successfully utilize formal 

financial resources, the group's cohesion and 

collective responsibility tend to increase, 

benefiting the overall functioning of the SHG. 

In summary, access to formal financial resources is 

instrumental in enabling SHGs to overcome financial 

barriers, build resilience, and create sustainable livelihood 

opportunities. By providing access to savings, credit, 

insurance, and financial knowledge, formal financial 

institutions play a crucial role in promoting the economic 

empowerment and financial inclusion of SHGs and their 

members. 

 

CHALLENGES AND SOLUTIONS IN EXTENDING 

BANK SMALL CREDIT LOANS TO SHGS  

Extending bank small credit loans to Self-Help Groups 

(SHGs) is an effective way to promote financial inclusion 

and women's empowerment. However, there are several 

challenges associated with this approach. Here are some 

of the common challenges and potential solutions: 

CHALLENGES 

• Lack of Collateral: Many SHGs lack tangible 

assets or formal collateral, making it challenging 

for them to secure bank loans. Banks often 

require collateral as a guarantee for repayment, 

and the absence of such assets can be a major 

barrier for SHGs. 

• Limited Financial Literacy: Some SHG 

members may have limited financial literacy, 

leading to difficulties in understanding loan 

terms, interest rates, and repayment schedules. 

This can result in mismanagement of funds and 

loan defaults. 

• High Administrative Costs: Banks may find it 

costly and time-consuming to process small credit 

loans for numerous SHGs, especially in rural or 

remote areas. The administrative burden can deter 

financial institutions from extending these loans. 

• Risk Perception: Banks may perceive SHGs as 

high-risk borrowers due to their informal 

structure and lack of individual credit histories. 

This perception can lead to limited loan 

availability or higher interest rates for SHGs. 

• Inadequate Credit Linkages: Some SHGs may 

face challenges in establishing formal credit 

linkages with banks. The absence of proper 

channels for loan application and approval can 

hinder their access to credit. 

SOLUTIONS 

• Group Guarantee: Instead of relying solely on 

individual collateral, banks can consider the 

concept of "group guarantee" where the entire 

SHG collectively guarantees the loan repayment. 

This reduces the risk for banks and facilitates 

credit access for SHGs. 

• Financial Literacy Training: Providing 

financial literacy training to SHG members can 

enhance their understanding of loan terms and 

financial management. Financial institutions can 

collaborate with NGOs or government agencies to 

offer such training. 

• Technology Adoption: Embracing technology 

and digital platforms can streamline the loan 

application and approval process, reducing 

administrative costs for banks. Mobile banking 

and online applications can facilitate easier credit 

access for SHGs. 

• Credit Scoring Models: Developing credit 

scoring models specifically designed for SHGs 

can help banks assess their creditworthiness more 

accurately. These models can consider the group's 

repayment history and financial performance 

rather than relying solely on individual credit 

scores. 

• Partnerships and Support: Banks can partner 

with microfinance institutions, NGOs, or 

government agencies to facilitate credit linkages 

for SHGs. These intermediaries can help identify 

creditworthy SHGs and support them in the loan 

application process. 

• Flexible Loan Products: Designing flexible loan 

products tailored to the needs of SHGs can 

improve loan uptake. For instance, offering grace 

periods during lean seasons or aligning loan 

repayment schedules with the SHG's income-
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generating cycles can enhance loan repayment 

rates. 

• Awareness Campaigns: Conducting awareness 

campaigns in rural areas to promote the benefits 

of bank small credit loans and financial inclusion 

can encourage more SHGs to seek formal credit. 

• Social Capital Building: Banks can support 

SHGs in building strong social capital by 

encouraging regular meetings, transparent 

financial practices, and collective responsibility. 

Strengthening social bonds within SHGs can 

foster a positive credit culture and reduce default 

rates. 

In conclusion, addressing the challenges of extending 

bank small credit loans to SHGs requires a collaborative 

effort between financial institutions, government 

agencies, and other stakeholders. By implementing the 

suggested solutions and leveraging innovative 

approaches, banks can effectively support SHGs in their 

journey towards financial inclusion and economic 

empowerment. 

 

OVERCOMING COLLATERAL BARRIERS FOR 

SHGS IN LOAN APPLICATIONS  

Overcoming collateral barriers for Self-Help Groups 

(SHGs) in loan applications is essential to enhance their 

access to formal credit. Since SHGs often lack individual 

collateral, banks can adopt alternative approaches to 

mitigate the collateral requirement and facilitate credit 

access. Here are some strategies to overcome collateral 

barriers for SHGs in loan applications: 

 Group Guarantee: One effective approach is to 

rely on a "group guarantee" provided by the SHG 

members collectively. In this model, the entire 

SHG takes responsibility for repaying the loan, 

and each member becomes a guarantor for the 

others. This shared responsibility increases the 

trust level for the bank and reduces the risk 

associated with lending. 

 Credit Linked Savings Scheme (CLSS): Under 

a Credit Linked Savings Scheme, a part of the 

loan amount is kept in a savings account as a 

collateral substitute. As SHG members make 

regular loan repayments, their savings account 

builds up, and the saved amount serves as 

collateral. This progressive system ensures a 

collateral substitute while encouraging regular 

repayment behavior. 

 Joint Liability Group (JLG) Approach: 

Financial institutions can adopt the Joint 

Liability Group approach, where several SHGs 

or individuals come together to form a cohesive 

group. In this model, the group members 

mutually guarantee each other's loans, fostering 

a culture of collective responsibility and reducing 

the need for traditional collateral. 

 Cash Flow-Based Lending: Instead of relying 

solely on tangible collateral, banks can assess the 

SHG's repayment capacity based on their cash 

flow and income-generating activities. By 

analyzing the group's financial performance and 

repayment history, banks can make informed 

lending decisions. 

 Assessment of Social Capital: Banks can 

consider the social capital built within the SHG, 

evaluating factors such as group cohesion, 

transparent financial practices, and a history of 

successful collective activities. Strong social 

capital can serve as an indicator of 

creditworthiness and trustworthiness. 

 Government Support and Subsidies: 

Governments and financial institutions can 

collaborate to offer guarantees or subsidies for 

loans provided to SHGs. Such support can act as 

a collateral substitute and encourage banks to 

extend credit to SHGs. 

 Capacity Building and Financial Training: 

Providing financial literacy training to SHG 

members can enhance their understanding of loan 

terms, credit management, and the importance of 

timely repayments. Financially literate SHGs are 

more likely to be perceived as creditworthy by 

banks. 

 Performance-Linked Loans: Financial 

institutions can offer performance-linked loans, 

where the loan amount is tied to the SHG's 

demonstrated ability to manage previous loans 

successfully. As SHGs prove their 

creditworthiness, banks can consider increasing 

the loan amount without traditional collateral 

requirements. 

 Gradual Credit Scaling: Banks can start by 

providing smaller loans to SHGs initially and 

gradually increase the loan amount as the SHG 

builds a positive repayment track record. This 

step-by-step approach allows banks to gauge the 

SHG's creditworthiness without exposing 

themselves to excessive risk. 

In conclusion, overcoming collateral barriers for SHGs in 

loan applications requires innovative and inclusive lending 

practices. By adopting group-based guarantee systems, 

cash flow-based assessments, and performance-linked 

lending, financial institutions can enhance the financial 

inclusion of SHGs and empower them to access formal 

credit without traditional collateral requirements. 

Additionally, capacity building, government support, and 

gradual credit scaling can further strengthen the SHG's 

creditworthiness and foster a conducive lending 

environment. 
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CONCLUSION 

 

In conclusion, extending bank small credit loans to 

Women Self-Help Groups (SHGs) holds immense 

potential for promoting financial inclusion and women's 

empowerment. SHGs, as community-based 

organizations, offer a powerful platform for women to 

pool their resources, support each other, and engage in 

income-generating activities. However, several 

challenges, such as collateral barriers, limited financial 

literacy, and risk perceptions, hinder SHGs' access to 

formal financial resources. 

Addressing these challenges requires a collaborative 

effort between financial institutions, government 

agencies, and other stakeholders. By implementing 

alternative approaches, such as group guarantees, credit-

linked savings schemes, and cash flow-based lending, 

banks can overcome the collateral barrier and facilitate 

credit access for SHGs. Additionally, financial literacy 

training, government support, and performance-linked 

loans can further strengthen the creditworthiness of SHGs 

and promote their financial inclusion. 

The advantages of providing bank small credit loans to 

SHGs are manifold. It empowers women, enhances 

economic independence, and contributes to poverty 

reduction. With access to formal financial resources, 

SHGs can diversify their income streams, invest in 

livelihood opportunities, and improve their socio-

economic well-being. Moreover, SHGs become agents of 

social and economic development, fostering 

entrepreneurship and contributing positively to their 

communities. 

The success of extending bank small credit loans to SHGs 

relies on fostering a conducive lending environment, 

building strong social capital within SHGs, and promoting 

financial literacy among members. Policymakers, 

financial institutions, and development practitioners must 

continue working together to support and scale these 

initiatives, ensuring that more SHGs gain access to formal 

financial resources. 
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